Patient Satisfaction Following Treatment With Microfocused Ultrasound With Visualization: Results of a Retrospective Cross-Sectional Survey
Background: A device that uses microfocused ultrasound with visualization (MFU-V) is cleared in the United States and European Union as a noninvasive procedure that lifts and tightens the skin (Ultherapy® System; Merz North America, Raleigh, NC, USA). The objective of this patient survey was to obtain more in-depth information on patient satisfaction during the MFU-V treatment procedure and satisfaction with their aesthetic results. Methods: Survey participants had received MFU-V treatment and completed at least 6 months of follow-up. A hyperlink to an online survey was distributed via email and respondents completed the survey anonymously. The satisfaction survey consisted of 13 questions related to the treatment process and post-treatment outcomes. A validated Age Appraisal Visual Analog Scale was also included to evaluate patient pre- and post-treatment self-assessments of their age. Results: The survey was completed by 52 patients, and the majority of surveyed patients received treatment on the lower face (100%) and submentum (92.3%). Many patients (41%) reported their treatment outcome met or exceeded their expectation. About one-half of patients (n=27; 52%) needed a follow-up appointment with photos to be able see post-treatment changes. Following MFU-V treatment, 50% believed they looked 1 to 15 years younger. Most (73%) would recommend MFU-V to others. Conclusion: About half of patients undergoing MFU-V were Very Satisfied or Satisfied with their results and a large number reported their treatment outcome met or exceeded their expectations. The number of follow-up appointments appeared to be related to patient satisfaction. Treatment with MFU-V is very well tolerated. J Drugs Dermatol. 2019;18(1):75-79.